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ABSTRACT 

The San Francisco Public Library has developed some 
special services for Chinese-speaking patrons. A collection of^ 
Chinese materials at the Chinatown branch now cantains 9^000 fiction 
and non-fiction bookSr 9 newspapers ^ 19 periodicalSr and over 300 
phonograph records. Bilingual citizenship books are provided^ as are 
reference books on China and the Chinese in English. Members of the 
Chinese-speaking community helped select books at firsts and 
librarians now order books from Hong Kong and Taiwan as well as from 
local sources. Since most books are cataloged at the branchy a 
simplified systelo was developed to speed the process. Branch 
librarians are bilingual r providing three Chinese languagesr and 
publicity announcements and flyers are in both English and Chinese. 
Many special services are given: class visits^ tours^ library 
participation in local events ^ bilingual programs r and music 
programs. Chinese residents of all ages and interests can enjoy 
fictionr philosophy^ history, classical Chinese music, or the latest 
Hong Kong record hits at the Chinatown branch. (LS) 
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OliincGe Librnry Horvicoc 
to -i 

Prcdominnnfl.y Oliinonc-Spoakin^'- Community 

Gtclla V/. Chan 
San Francisco Public Library 

(Speech delivered at the California Library Association Annual 
Conference in San Francisco, December 4 1975.; 

Tn rpcent vears . ci.-nificant changes have occurred at the 
SSK^r/aSlhrcMnLo-^poElc?;" ne.bers of t.,o ethr.ic co-unity. 

recordn . 

This Chincso Collection rr.ir, started seven ^^^rs aro in 19rS, 
i;;';ospon=e to e„™.at. P--»-i,,i\?-,rrr ™1o*a%So"i.?.e 
JrilfSfon^f/^OoJ^io'I^on a,T on r.ct.on .0*. 9 ne.^ 

?roSlSSrSf SI ?ol?^:e2^-at^ >S 

of the total adult <="'=''l;^ " "-^-^if r:,,holo new category of 
library uSrS? i;l^.!"«rSK-heko ™S5ve3 Shine.e-spea.in. «.berB 
of the Chinatown community. ^ 

r^^^ i?fr°!;d°ff'afi^2ijs?iri''?:?o?.:%s;i sr- : 

JSrofeLnS'ry cH^f oMld ^^the M.^^^Hool teena.e^«...rant, . 

;;;;S=ISiiS: ??^oo?y'=^o%1le?^., ■rel^tau.ant v,or.err., social workers, 
doctorc oni acununcturir.tr- . 
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Fiction ir. by far tho ino:-t popular. IJock-rn novolr arc -^Iwr^vc 
in rxoat demand and oven thou'^h wo nupply muttlDlc copiow 
popular works, tht.-ro novor r.ooms onou'''h to ro around, r.ntorpio.cca 
of' Chinese literature each ar> Water I.larrin and Rorriaticc of the 
Three Kinrdons are also popular" Voun- adults love to von A 
historical' noveltj about folk horoen, folktales, funny srories, 
o-host stories, stories from whicli Chinese proverbs and idioms 
are derived, and last but not least, they ask for a wi.oio variety 
of craft books such as inodel-nakin,";, ma^ri c , Chinese papor-fol Im^: 
as well as general knovvled/^e non-fiction. College st\idrnts 
take out our books on Chinese literature and Chinese historv in 
fulfilling class assirnments. Older patrons take out C! incsc 
philosophy, Chinese biorraphy, Chinese literature and classical 
Chinese books. A universal favorite is picture travel books of 
China which are often bulky and costly and are therefore usually 
kept on reference. There are so many requests for kung-fu novels 
that instead of buying them, we are now relying on generous 
donations from kun(.--fu novel fans who buy their own and later 
share then with our patrons by giving them to the library. 
To meet the language needs of new immigrants beginning to learn 
English, the Chinese Collection contains a good selection of 
bilin'-naal dictionaries, bilingual fiction and non-fiction and 
books for learning Enrlish. Bilingual citizenship books are also 
provi-^ed for those prepr'ring to take the naturalization test -lor 
American citizenship. 

The reference section of the Chinese Collection contains the 
usu-^l standard dictionaries ana specialised encyclopedias, ns 
reli ns relevant materials like the Hong Kong A nnual Report , 
the Chinatown Bu siness Directory . an?i the Ucneral Oataior of 
Rooks rubUsh ed in tiie Republic of China . Patrons and librarians 
nake full use of bhem. for cxanuJe, n ^^ hinesc-V/Gstern conversion 
calendar is consulted, in firlin-- out when is the next C!ano::e 
FAV^Year or what is rn elderly Chinese man's birthday nccor'iing 
to the '.Vestern calendnr. I once used our herbal encyclopo'J la 
to find out the properties an i curr.tivr powers of a 
Chinese herb for n C-iucfiSian patron, ■..e also rciy on tho bi-tinos.> 
directory of Chinatoy.^l for a vanity of ^-equosts such p' ' 
v'hat is the nan.e of the hardv/aro store on Grant Ave., I wish to 
)'uve ny eves examine i by a Chinese-speaking optometrist, and 
how can t" find a Chinese school for my (laughter? 

During the first years of tho Chinese book collection, a cormittee 
of ten persons from the Chinese community took care of selecting 
litles They are credited with bu^ lalng a sound core collection 
under the coordination of our first bilingual librarian Juay Yung. 
I began selecting Chii^^se books for the collection m late 1971 
when I joined tlie staff, thus putting Chinese book selection back 
in the hands of the library. Early this year I was oomed by 
Vivian Chan, another adult librarian who is also proficient m 
written Chinese, ana together now, the two of us handle the 
selection of books for the Chinese Collection. 

We do our ordering from foreign book dealers in Hong Konr and 
Taiwan ^vho regularly supply us with catalogs of new titles. 
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publiGhed in China. V.v alf^o vicit ChinoE^e % ^" ' l"' 

?eviewD in Ohinono por lO-Uoalr . V.-int Ur.tr, aro rent to t >o 
dealers aokinn for availability, f ''^^ ^^"^^l^J, .l,: ' ' ' 
rencrallv takes four to nix vvocks for the boolcr to .tat . 
ivrlvinrhy surface mil. V.e make p.-yment only '.vhon t 0 on.iT . 
shipment has been receivea. So fr.r, thir. crocech re , 0 a 
opSatinr verv smooth^. AUhou,;!. it door, rc^.uire 
tVo<- lonrer, we still prefer buynnr nhron-i than fron loc- : 
boy-store. rnAinly because books are so nuch f^^-»'f; .'^r!!; ".''.t 
, -i-r' local bookstofos may not carry the title. . r.L 

or -)i"':7r" r i-e.rot-or> bro;.l f nou.ii foi- our nurtiosos. 

All Chinese books, whether purchased abroad f ^J-^J^^'V,:.^' i ib?arv's 

^it'^S^XU f.eans IZl ^f^^ Zo^^^^'^^fnr 
Snfp^oce'knr almost alfthe Chinese books that we buy The dram 
on sta?f ^Jme and ener.^y hurts the Branch when you consider the 
?ar-e size of the Chinese Collection and the fact that we .re 
i?^o offSinr regular Enfiis. library services as any other 
Ane?ican library: To save time, therefore, we liave adoi,tcd a 
sirS???ed sySeA of eataiormr. Our call nunber consists of 
a Eroai Drwev cViss nunber without uny Cutter number. A co,../ 
SunbeJ^s arsi^ned consecutively as books are audea to t-io 

^^T^r ?JmKnati:;rwU^ ' 

nS:t???er tharr;r't?c[.^, ar t itle .e -na-bin . al 1 popul .r 

With ?H nese U:\here-?r n^'si^^^ct^ 

author-title cat ilo, .nj . or\... '-• i-i,v;-ir'i>- i-r .nonnciation. 

Since tr.nrtit,crati,„ if. .ono 'v- n^^ ■;. '.^'Hor- 

'.Ciaefoa^ai 'Lo provide, fo. a,:;.turo, 

kun,^-fn, folklore -nd Chinese chess etc. 

far I have only been concentrntinr: on the book collection. 

S n^ocLl interor.ts arc also wi.icly roa.l. 

rcSi-frn^-faSs^KL^-rsecijric^ 
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the latest Mandarin ana Cantonor.o hit r.onr^r.; mi'Jic--i.-o:i 
and senior citi7,cnr. check out Cantoner.e °f . ^^-'^-^f 'J^,,,.. ^ . 
Chinese culture loolc for Chiner.e clasoical rmi^xc aa^l fo k n ic, 
w ile immi>-rant adultR r.o for lanftua^-e and cita zonnhD r recoiJf.. 
S feelTt S verv imnortant to develop a r.tronr Ciunece record 
collection particularly because the najority of Chmosf. '.enior 
cUifens ?iUn^ in Chinatovm are illiterate and Chinese recoron 
are the only type of library naterial tliey a-c able to onioy. 

^■."<^p the presence of Chinese materials has attracted such a lot 
o[ clane'e rfenke?s to the Branch, it follovvs^ that_ Clune.e has to 

be rt'oken at 



thp' staff is bilingual. lieciacs Jnt^iii;;., v-o are ubie to proviwu 
seJvicfin Cantonefe, Taishanese and Mandarin. Chii^ese is spoken 

FtH^^^^^^^ 

pSbncitT flyer prepared for tomorrow ni^^hfs concert pro,^ram. 
IZ emphasizes the special Chinese "^"ces that I ^VijJn ?n 

2«S?s whorf the priBr,,r.y ™al is outreach, wc always senS a 
bilinfoial librarian. 

Tn T^lanninr library pro.-rams , we try to select topics of Chinese 

mcnthly prc..enr fcr Oh.ne.e-s^ 
sporxkinr chat-in. 
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